
CUSTOMER SERVICE 800.763.8423
Polar Products, Inc., located in Stow, Ohio, is the manufacturer of this  
product. If you have any questions or concerns about this item, please  
contact us before you return it and give us a chance to show you our 
outstanding customer service!

We can often resolve issues with just a quick phone call, but be assured that 
if there is a problem, we will make it right! 

Please take a few minutes to register your product on our website at 
polarproducts.com/warranty. Your product comes with a warranty against 
manufacturer’s defects. If you have an issue, please call or email Polar.

PRODUCT WARRANTY

customerservice@polarproducts.com
polarproducts.com   |  

QUESTIONS ABOUT YOUR PRODUCT?

WE CAN HELP!

THANK YOU FOR YOUR PURCHASE!



THANK YOU AGAIN FOR  
CHOOSING POLAR!

DO YOU LOVE YOUR PRODUCT?
If your answer is “YES!” then we kindly ask you to leave us a five-star review. 
Polar Products is a small, family-owned business and we strive for quality 
products and top-notch customer service. 

If your answer is “NO,” give us a chance to make it so.

customerservice@polarproducts.com  |  800.763.8423
polarproducts.com  |    

TO GET A DISCOUNT CODE FOR FUTURE ORDERS:
After submitting your positive feedback, please email the testimonial 
submitted to reviews@polarproducts.com to receive your discount code.

CONNECT WITH POLAR ON SOCIAL MEDIA
We’d love to see and hear about your experience with Polar Products!  

@polarproducts  #BePolarCool  #DontBearThePain

ACTIVE ICE® COLD THERAPY SYSTEMS
GETTING  
SET-UP:
Scan the QR Code 
for an instructional 
video.

HAVING 
AN ISSUE?
Scan the QR Code 
for a troubleshooting 
video.


