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Polar Products Inc. is the leading worldwide manufacturer of high-quality, effective 
and affordable body cooling products for people with multiple sclerosis (MS). 
Learn more about our company and products at polarproducts.com.

EACH PERSON’S MS IS DIFFERENT 
It is important for your clients to choose the right type of cooling 
garments to meet their unique needs. Our informational materials can 
help your clients make informed choices about body cooling.

				        
We are happy to send a sample vest and accessories to your clinic or organization for your clients 
to see first-hand. Qualifying clinics and organizations: fax or e-mail the order form inside to request 
educational literature for your clients and a FREE cooling vest for demonstration! Additional copies of 
this newsletter are available upon request. Contact us for cooling vest systems for research studies.

@polarproducts

FREE Educational Literature 
and Product Samples 

Come visit us at Booth #606 as we attend our 16th consecutive year of 
the CMSC Annual Meeting at Marriott World in Orlando, FL, May 27th-30th!

HAPPIEST PLACE ON EARTH
Keeping cool at the

Heat sensitivity can affect people of all ages! Cooling 
vests allow people with MS to travel and make memories 
in spite of the heat. Our pediatric Cool KidsTM Cooling 
Vests use reusable cooling packs that cool at a safe and 
comfortable temperature of 58° F (and can be recharged 
on-the-go in ice water). Polar’s Cool Flow® Cooling Vests 
and Seats are a great option for wheelchair users. 

CIRCULATING WATER COOLING VESTS & ACCESSORIES
“We bought the Cool Flow® Fitted Vest System with a lithium battery pack. We took 
a vacation down to Orlando, Florida and went to Walt Disney World, Universal 
Studios and SeaWorld for a week. It was 90+ temperatures, but with heat index, 
it was over 100 degrees. The vest kept my wife cool for at least 4 hours. This was 
a lifesaver at these temperatures. We would recommend this cooling system to 
anyone, especially those with MS and living in hot climates. We had it hooked to 
the back of her electric wheelchair. My wife loves it. We charged the battery every 
night. It kept the charge the entire time using the vest.” – Michael in MO

“I use the Cool Flow® Cooling Blanket System for my primary progressive multiple 
sclerosis. I have a rapid and severe heat intolerance and we are a family that enjoys 
our lake home. The humidity in Minnesota is unbearable for most of July and August. 
This is a fabulous product and has allowed me to stay on the boat and in the yard 
with my family instead of going inside by myself. Thank you for developing this 
type of technology for people like me!” – Melissa in MN

“The Cool Flow® Fitted Vest System keeps me very cool! I have MS and would 
not have been able to handle the heat. Thank you!” – Kathleen in Orlando, FL

Visit polarproducts.com to learn more about our Cool Flow® Systems.

Are migraines related to multiple sclerosis? A recent study showed that for some 
people, headaches (especially migraines) can be an early symptom of MS. 

“Headaches were prevalent in 78% of patients in our 
population with newly diagnosed CIS and MS.”1

Cold and hot therapy can safely and effectively complement the pain relief 
methods prescribed by healthcare professionals. Our therapy products can 
provide effective drug-free pain relief for migraines and headaches (and other 
discomforts!) that people with MS often experience. 

COLD THERAPY FOR MIGRAINE RELIEF

“Headaches and heat impact me and disrupt sleep and activities on a daily basis.  Many products, treatments and drugs 
have been offered to try to alleviate these conditions; however, none of them have helped me as much as the Cool Flow® 
Cooling Head Cap System. This has been the only product that I have found that gives me any relief! – Tara in CA

“Imagine Disney in JUNE! Thanks to the Cool KidsTM Toddler Cooling Vest from Polar Products, 
we not only imagined... we did everything that other kids her age can do!” – Geri in KY

Polar’s Cool Flow® Cooling Head Cap System provides effective cold therapy 
to the head by continuously circulating cool water throughout a soft, 
lightweight cap. Circulating water systems offer the highest level of personal 
cooling. Learn more about our Cool Flow® vests and accessories on page 4!

1. Gebhardt M., Kropp P., Jürgens TP., Hoffmann F., Zettl UK. Headache in the first manifestation of Multiple Sclerosis - Prospective, 
multicenter study. Brain and Behavior. November 17, 2017. https://www.ncbi.nlm.nih.gov/pubmed/29299379

THERE IS NO “ONE SIZE FITS ALL” CHOICE FOR COOLING



DO YOUR CLIENTS NEED FINANCIAL ASSISTANCE?
Polar Products is a proud supplier for the cooling programs offered by national MS non-profit organizations. Clients with MS who meet financial eligibility guidelines for the MSAA and MSF 
Cooling Programs can receive our cooling vests and accessories at no cost! We also offer discounts for non-eligible customers who are referred to us by their healthcare professional.

The MULTIPLE SCLEROSIS ASSOCIATION OF AMERICA 
(MSAA) offers year-round cooling programs for adults, 
teens and children. Polar supplies the following kits: 

•	 COOLFIT® KIT (Option B) includes lightweight wraps 
with Kool Max® Cooling Packs for the torso, neck, wrist 
and ankles. Ideal for an active, on-the-go lifestyle.

•	 KOOL MAX® ZIPPER VEST AND NECK WRAP (Option C) 
A cooling vest must fit snug to the body for optimal 
cooling. One size vest cannot fit all; our vest is 
available in size XS/Small up to size 2XL/3XL! 

•	 CHILDREN’S COOLING VEST & NECK WRAP
For more information: Call MSAA at 1.800.532.7667 or visit 
www.mymsaa.org/msaa-help/cooling/

The MULTIPLE SCLEROSIS FOUNDATION (MSF) offers a 
seasonal cooling program (Feb. 1 through June 1). MSF 
offers a variety of Polar cooling vests and accessory kits:

•	 FASHION COOLING VEST & NECK WRAP for men or 
women in sizes XS through 4XL. (Kool Max® or Cool58®)

•	 COOLING ACCESSORIES KIT WITH COOL58® PHASE 
CHANGE PACKS includes cooling hat, neck wrap and 
pair of wrist wraps. Neck wraps are now available in 
ten colors and patterns! Choice of straw hat, bucket 
hat or baseball cap. 

For more information: Call MSF at 1.888.MSFOCUS (673.6287) 
or visit www.msfocus.org/Get-Help/MSF-Programs-Grants/
Cooling-Program

Did you know that VA Hospitals will provide Polar’s body cooling vests and hot/cold therapy 
products at no cost to veterans? Polar Products is a proud supplier to VA Hospitals and MS 
Centers of Excellence nationwide. Our body cooling garments are used by veterans with 
multiple sclerosis, amputees and others with various heat-sensitive medical conditions.     
Polar Products is a GSA Contract Holder: FSS #797D-30220

“When I applied for the MSF Cooling 
Program, I didn’t know what a lifesaver 
the Polar cooling vest would be. My MS 
has advanced to where I now need it 
almost every day, regardless of how hot 
it is. The ice packs last for hours! Not to 
mention how fashionable it is! Thank you 
for this wonderful gift.” – Laurel in CA

“I recently received your #KMVZ 
cooling vest and #DNB cooling neck 
band. During this heat wave I have 
found your products are AWESOME and 
help me with my MS heat intolerance 
immensely!” – Sandra in CA

VISIT POLARPRODUCTS.COM FOR MORE INFORMATION ON OUR FULL BODY COOLING PRODUCT LINE.

“Thank you and MSAA so very much for my cooling vest. I was thrilled to learn such a thing exists! 
My awesome, wonderful Polar Products cooling vest has been such a blessing. Total life changer. I’m 
actually able to leave my house and DO things! Just can’t thank you and MSAA enough.” – Erin in TX

“THANK YOU for your products! I have MS and your cooling products are the best. I recently received 
the Polar Fashion Cooling Vest and Neck Wrap through the MSF Cooling Program.  Everything is 
wonderful. I am a US Army retired veteran and I love your product.” – Judy in DE


