
This Active Ice® System has been manufactured by 
Polar Products, Inc. in Stow, Ohio. Before you return this 
item to the distributor, give us a chance to show you what 

our customer service here in Stow, Ohio is like!

Often we can help quickly and efficiently with just a phone call. 
If not, we will promptly take care of any problem!

1-800-763-8423
customerservice@polarproducts.com

PolarProducts.com

QUESTIONS ABOUT THIS PRODUCT?
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